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RULES & GUIDELINES

General Rules

• Students must complete all required fields with accurate information and upload the necessary 

supporting documents before submitting their claim.

• Please note that the portal operates as a live screen - there is no option to save a draft.

One Claim Per Submission

• Each claim must be submitted per person, per treatment.

• If  treatment was received for different illnesses or on different dates, separate claims must be 

submitted.

Claim Submission Acknowledgement

• Upon submission, the student will receive a reference number (CSTXXXXXXX).

• A confirmation message will appear stating:

"A claim examiner will be appointed to review and assess your submission made on [Date]. An update will be provided 

within 25 working days. For any queries, please contact our Customer Service Care Department at 1800 88 8811 or 

603 2118 0188 (Monday to Friday, 9am–5pm, excluding public holidays).”



STEP 1

Please visit AIG Insurance main page at https://aigmy.merimen.com.my/accident-and-health-claims

STEP 2

Note : Sunway local student is only applicable for Personal Accident. You will be asked to complete the details pertaining 
to the accident such as when, what, incident summary, cause of  injury, etc.

Select best 

scenario
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STEP 3

Select applicable 

benefits

MANDATORY to complete 

and submit this form.

Please approach Student 

LIFE Support Unit staff for 

the assistance 

Email us at studentsupport@sunway.edu.my

mailto:studentsupport@sunway.edu.my


STEP 4

Please prepare documents according to checklist 



STEP 5

Complete personal details

Policy No:

4000018313

Student’s name



STEP 5

Complete personal details

Occupation:

Student

IC Number



STEP 5
Please tick 

“NO”

Policyholder:

Sunway Education 

Group Sdn Bhd

Please tick 

“YES”

Upload the 

authorization letter 

that you received 

from Student LIFE 

Office



STEP 5

Complete related information request 



STEP 5

Complete related information request 

Explain on the 

incident scenario. 

When, how and the 

consequences



STEP 5

Upload related documents



STEP 6

Complete claim details and upload supporting documents



STEP 6

Complete claim details and upload supporting documents



STEP 7

Complete bank details

Student bank 

account number 

ONLY

Student IC number



STEP 7

Tick “Declaration and Authorization” statement



STEP 8

Review all the details before submitting claim for processing 



Thank you

For any queries, students may contact the AIG Customer Service Care Department at 
1800 88 8811 or 03-2118 0188 

(Monday to Friday, 9.00am - 5.00pm, excluding public holidays)
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